PRODUCT CHANGE NOTICE
JANUARY 18™ 2009

Notification Number
Change Subject
Type of Change
Key Milestone

Change Description:

09-00454-00
A4500-CPU-OEM & A4500-CPU-Base
Minor Changes to Form Fit or Function

Customers must be ready to receive changed product
by February 24th

1. Remove plastic pull tab on memory cover to avoid any potential issue with plastic tab catching
on chassis during insertion or removal.

2. Shorten length of thumb screw to avoid an issue of the thumb screw not fully extracting from
some specific vendor’s chassis. Thumb screw length will change from 2.5mm to .8mm, as
measure from the front of the face plate to the end of the screw when fully retracted

3. Add thread locking compound to top cover screws with the exception of the screws on the

memory COVer.

Customer Impact & Recommended Action:

There is no customer impact

Product Codes Affected

Product Code

OldTA#

New TA#

A4500-CPU-Base

067-10609-005

067-10609-006

A4500-CPU-OEM

067-10786-001

067-10786-002

Revision History

Revision #

Date

Revision Description

00

1/18/2009

First Revision
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If you have questions or concerns with the content of this change notice, please contact the RadiSys
Representative(s) for your geographic location or you can visit www.radisys.com and go to “Contact
Us” , which provides a complete list of RadiSys Global Sales Offices and Channel Partners.
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