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RadiSys delivers market proven, application-ready, high performance AdvancedTCA (ATCA) hardware
and software solutions for today’s competitive global communications market. We power more field-
deployed 10 Gigabit ATCA systems than any other provider and back our Promentum® ATCA products
with long lifecycle support. Additionally, we offer a comprehensive range of training services that can
help you maximize your investment through lowered support costs and improved time-to-market.

TRAINING OPTIONS

You can choose standard or customized training programs and also have the option to add engineer-
to-engineer and train-the-trainer courses (only available for training given at RadiSys headquarters
or onsite).

VARIETY OF FORMATS

RadiSys has designed several formats to meet customer needs. You can choose from:

RADISYS HEADQUARTERS: Training takes place in a dedicated facility that accommodates
classroom and hands-on lab instruction customized to fit your needs.

ONSITE: A combination of classroom and hands-on lab instruction given by RadiSys expert offers
real-world experience in your environment.

REMOTE TRAINING: Comprehensive, web-based material is ideal as an introductory or refresher

course.

KNOWLEDGE SHARING

Due to the complexity of ATCA products, we are committed to ensuring customers become technically
proficient. You can rely on RadiSys technical experts to fill the gap that can occur during the new
product introduction phase. We have optimized the training program to ensure your technical,
budgetary and timetable needs are met.

COURSE CONTENT

The curriculum is a combination of hands-on lab and classroom instruction. This comprehensive, three-day
course will give you a keen understanding of our Promentum products and cover categories such as:

& Product overview

Software architecture

Debugging methods

&3 Booting sequence

Blade and platform management
Network configuration methods

&3 Connecting to external equipment such as Linux Host, Cisco, and external DHCPD



AdvancedTCA TRAINING SERVICES

Technology
Innovation

Collaborative lifecycle

Production Lifecycle
Support Management RadiSys will provide you with our technical subject
matter experts for advice and guide you to resolution—
Product collaborating for success!

Development
Support

RADISYS EXPERTISE

RadiSys has a history of delivering market proven, application-ready ATCA hardware and software
solutions. To ensure you can quickly, and cost effectively, integrate our technology into your products,
we have groomed a talented technical staff. This team is responsible for delivering effective training
programs and continues to refine the materials as technology, and your requirements evolve.

BENEFIT TO CUSTOMERS

Through RadiSys training services you can take advantage of our expert staff and knowledge. The
transfer of information and collaboration between our technicians and your staff can help you
incorporate ATCA products into designs faster and more efficiently. This can result in lower support

costs and improved time-to-market.

For more information about RadiSys Training Services, contact your Regional Account Manager, call
800-950-0044 (Internationally 503-615-1100), or visit www.radisys.com/service
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